
About Fusion5
Fusion5 is a New Zealand based 
organisation specialising in 
the provision of high quality 
Customer Relationship 
Management (CRM), Enterprise 
Resource Planning (ERP) and 
Human Resource Management 
(HRMS) solutions. Our key 
strength is the provision 
of experienced project 
management, application and 
technical consulting and full 
implementation services.

Fusion5 fi lls the gap between 
the traditional ‘Big 5’ consulting 
fi rms and the vendors. It 
recognises that organisations 
want experienced professionals 
with a team approach to 
delivery, responsiveness and 
fl exibility, and a high degree 

of commitment to a lasting 
relationship. As a result, 
Fusion5 has found a niche and 
enjoyed rapid growth.

Fusion5 has more than ninety 
consultants across New 
Zealand and Australia. Fusion5 
consultants have worked across 
every major industry providing 
business and technical advice 
to management and end users 
at customer sites including 
Competenz, Forrest Industries 
Training, Watercare Services, 
AMP Capital, Tourism Industry 
Association NZ (TIANZ), 
Mainzeal Construction, Aarque 
Graphics, Surf Life Saving 
New Zealand, KROHNE 
and many others.

The Fusion5 Diff erence

• We focus on customers fi rst 
– everything we do is geared 
to ensuring we deliver for our 
customers. 

• We look to provide solutions 
as opposed to product. 

• We look to add value 
around business process 
improvement and solution 
optimisation. 

• Long term support is a core 
part of our business. 

• We understand the value and 
importance of service – our 
culture is built around this. 

• We are very open to 
partnerships – with you and 
your existing suppliers / 
partners.

Make It Your Own

Leverage the Power of Social Networking

Users can confi gure their dashboards to show the 
information that is most relevant to them—their key 
contacts, tasks, leads, calendar items, and more. 

The fl exible Microsoft SharePoint Web Parts structure 
allows a virtually limitless variety of components to be 
integrated into the user dashboard, including third-
party applications and data feeds. This makes Pivotal 
CRM the user’s primary destination for all the information 
they need. 

Pivotal Social CRM allows sales teams to leverage 
the power of social media to manage prospects and 
customers. Social CRM integrates with Facebook, Twitter 
and Linkedin to allow teams to see what prospects and 
customers are saying online and mine for relationships 
that give you access to new leads or decision makers.

Auckland
Phone + 64 9 379 0525

Wellington
Phone + 64 4 473 4552

Sydney
Phone + 61 2 9878 5511

Melbourne
Phone + 61 3 9820 0704

For further information 
please visit our website 
to www.fusion5.co.nz
or www.fusion5.com.au



Pivotal CRM

CRM Value Ultimately Derives From Usage
Ask any CRM expert what really makes or breaks a CRM 
implementation, and you’ll get the same answer: user adoption. 
Many companies have invested time, money, and passion into 
deploying the perfect CRM system, only to fi nd that it’s worth 
very little if users aren’t using it.
For CRM to give true business insight, it needs to be used enterprise-wide. 
The companies that have the greatest success with CRM are those for which CRM 
becomes an indispensable daily tool, the hub of activity across customer-facing 
departments. For these companies, CRM isn’t something you have to compel 
users to use—it’s something users swear they couldn’t function without. 

CRM your users will love
www.fusion5.com.au / www.fusion5.co.nz



Why Pivotal?
Built on the innovative Microsoft .NET platform, Pivotal CRM introduces a new Smart Client that combines the best 
of “thick” and “thin” client architectures. Its use of Microsoft’s ClickOnce deployment technology makes it easy to 
implement and update. 

Most importantly, it off ers features your users will love: an intuitive interface, deep integration with the Microsoft 
tools they use every day, and the ability to tailor and personalize the solution to match unique business processes and 
individual user needs. 

The Pivotal CRM interface and navigation is designed 
to closely mirror the Microsoft interface your users are 
already familiar with. Finding their way around and 
learning to use the tools is therefore fast, intuitive, and 
comfortable, cutting down on training time and costs.

Data, people, and processes can be connected through 
CRM across the customer-facing front-offi  ce, sales, 
marketing, service, and partners. CRM is an information-
unifying tool designed to increase access to, and visibility 
of, information, making it the perfect information-worker 
solution.

There is plenty to consider when investing in information-
worker-oriented solutions. To that end, making sense of 
vast quantities of data, and the need for collaboration 
between a range of internal and external partners.

Intuitive to Use

Fusion5 understand this, and are 
proud to introduce Pivotal CRM.
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Full-featured CRM is important, but too many bells 
and whistles can make any system overwhelming 
and challenging to navigate. Pivotal CRM task-based 
navigation makes it easy to beeline straight to the 
features that are relevant to your role.

With generic out-of-the-box CRM, companies often need 
to create work-arounds to get the system to fi t their 
processes, or worse, adapt their way of doing business 
to fi t the software. 

With the fl exibility of Pivotal CRM, you can deploy a 
system that refl ects your unique workfl ows, standards, 
and data models, embedding your company’s processes 
right there in the system and giving users a solution that 
works the way they do.

Get There Faster 

Mirror Your Workfl ows

Pivotal CRM comes pre-integrated with the tools your 
employees use every day: Microsoft Outlook, Microsoft 
SharePoint, and the Microsoft Offi  ce suite. This allows 
users to move seamlessly between systems, eliminating 
cumbersome application switching and increasing 
productivity.

Users enjoy the ability to use familiar tools while 
leveraging the rich data in Pivotal CRM. 
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